Changes to Special Ordering 

As much as possible, we endeavour to supply the items required by our customers and will definitely take advise as to what should be stocked. Special orders are products either not normally stocked by us or those over and above inventory that a customer specifically requests. This system is instrumental for both the store and our customers to insure that the desired products are available. 

In the past we have worked on the honour system as relating to special orders for customers. We would special order the desired product and hope that our customers would honour these orders. For the most part this has worked well for 5 years and we have been able to retain a mutually friendly relationship with our customers. As a result of recent issues however we will have to alter this policy. 

We will continue to special order for our customers and will source out the best availability and pricing we can. However we cannot guarantee pricing or speed of availability as this is something out of our control. In most cases, once we have placed our order with the manufacturer or supplier, it cannot be cancelled. We are making a good faith agreement with them that we will honour the order. Our continued good terms with our manufacturers and supplier relies on this. 

Effective August 1st, 2010 any special order will require a signature from our customers, and a deposit of approximately 25% of the estimated cost of the goods ordered before an order can be placed. (Telephone or email orders will require a credit card deposit) 

When an item arrives in the store, the customer will receive a phone call or email advising them of this. We would appreciate that the item be picked up and the balance paid for in a timely fashion. However, if the item has not been picked up within 30 days, it will be put on the shelves for stock, and the deposit will be forfeited. 

If the item ordered arrives damaged, it will be treated as with any other defective goods. We will endeavour to repair or replace the item as per the manufacturer’s guarantee. If we cannot, then a refund will be issued. Special order items cannot be returned for any other reasons for refund or credit. 

If we are unable to obtain the desired item, the customer will be notified and the deposit will be returned. 

We hope that this does not cause any undue inconvenience and that the new rules will work well for both the store and our customers. 

Thanks. 

Colleen and Jim Dobie, and staff 

